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Abstract. In manuscript considered human factor in traffic control. It was showed, that we cannot
highlight one factor, which most influence to traffic controller or pilot. We need to consider a group of
factors. We performed analysis of the influence of human factor in aviation shows that the latter
should comprise several external factors, namely: intensity of traffic, weather conditions and magnetic
storms, which are related with solar activity and unpredictability of magnetic storms caused by arising
sunspots, as well as with putting into operation the new models of airplanes, to avionics of which
pilots are forced to adapt for a definite period and acquire their own experience in operation with this
model of aircraft.
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1. INTRODUCTION

The so-called “human factor” (HF) is most often defined as a complex of main human social
qualities that have been formed in society. However, up to date there is no commonly adopted
definition of this notion, since different interpretations of it are inherent to many fields of knowledge
and spheres of professional activity. Therefore, when considering HF it is necessary to analyze
interaction between the following ergogenics: individual, operating and organizational, which directly
influences on human productivity and capability of a man to unmistakably perform his professional
activity.

The transportation branch is one of the most dependent on HF. In the motor transport, human
mistakes result in 90% of all accidents. In this case, 57% of these accidents are caused by human
mistakes, which are practically the only factor that could lead to the accidents [1]. Concerning the
railway, statistics indicates that the most frequent reason of accidents in it is mistaken human actions.
Their fraction in the total volume of transport incidents reaches 90% [2].

The crew of aircraft is, first of all, people that possess their own psycho-emotional features,
therefore, one can say about the necessity of effective organization of relations inside the team, since
these relations influence on quality and trouble-free operation of the aircraft. Investigations have
shown that the largest number of emergency situations is caused not by technical failures but human
mistakes [3]. They define approximately 70% of plane crashes.

To date, the nature and role of ATC personnel in aviation accidents and incidents has yet to be fully
examined. Human error has been cited as a major factor in the majority of aviation accidents and
incidents [4]. To date, however, the causal role of aircrew errors has received the bulk of the attention
by both air safety investigators and human factors researchers. As with most aviation accidents today,
many of these occurrences have not been due to faulty control equipment, but rather to human error,
including mistakes made by air traffic controllers [5].
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2. REASONS FOR HUMAN MISTAKES

There are two main kinds of HF manifestation in the process of making an erroneous decision or
performing actions: mistake and breach.

1. The mistake is an action or decision varying from the right algorithm.

2. The breach is intentional deviation from a rule or procedure.

To a considerable degree, the mistakes or blunders are actions that were not planned beforehand,
i.e., they are unintentional. They arise in the process of fulfilling ordinary tasks. Usually, this kind of
mistakes takes place in technological processes with a high level of automation. These mistakes
cannot be eliminated by training the personnel, but some improvements of the system can decrease
their probability and provide higher stability of this system to the mistakes.

Another kind of mistakes is related to judgement and making a decision, when the man makes
wrong actions and considers them as the right ones (Table 1, 2). As a rule, it takes place in situations
when the man does not know how to perform the task in a right manner or because of new or
unexpected conditions, or in the case of necessary knowledge deficiency and lack of competence.
These mistakes can be avoided by training based on right procedures.

The breaches differ from the abovementioned mistakes by their intentionality [6].

The aim of this paper was to analyze the effect of various external factors that took place in air
disasters caused by HF during 2000 — 2019 years.

So, in all the transport branches that are considered above we deal with a high percent of incidents
(transport accidents, nonfatal and fatal ones, emergencies) when the man caused them. With account
of it, in every sphere of human activity one should be aimed to eliminate these problems (including
HF) or, at least, to lower their influence. But HF is not a simple malfunction like to disrepair of some
equipment, it is more profound notion that cannot be excluded in toto. Therefore, they always try to
minimize its influence. It is just the aviation field where they try to understand and control HF more
often than in other fields, as it can be seen from statistical data.

Table 1 Reasons for human mistakes that depend only on the man [7]

Kinds of reasons Content of the reason

Professional qualities | Low level of operator’s knowledge. Deficiencies in the development and
realization of professional skills and abilities. Absence or lack of professional
experience. Unpreparedness to apply special ways for supporting the capacity
to work

Personal qualities Unfavorable directivity to a specific operator’s profession. Low attitude to
perform a specific task. Deficiencies in development of professionally
important psychic qualities. Unfavorable features of personality (quick temper,
lack of restraint, nervousness, slow response, aggressiveness, depression,
diffidence, anxiety, dishonesty, laziness, delusiveness, efc). Unfavorable
psychic conditions (incongruity of affect, low readiness, insufficient
attentiveness, phobias, dominant conditions, tiredness, stress)

Mental-and-ethical Insufficient moral-ethic maturity. Low single-mindedness. Lack of discipline,
qualities carelessness, irresponsibility, dishonesty, efc.

Physiologic and | Development of acute or exacerbation of chronic diseases. Biorhythm
somatic features disturbance. Mixed or sinistral profile of functional asymmetry of pair organs.

Unfavorable functional conditions (loss of consciousness, vestibular
disturbances, etc).

Physical features Deficiencies in physical strength, dexterity, speed and endurance. Unfavorable
anthropometric or biomechanical features.
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Table 2. Classification of reasons for human mistakes that depend only on external factors [7]

Kinds of reasons

Content of reasons

Ways for operation (elements
of workplace)

Nonrational layout of devices. Deficiencies of information coding.
Unsatisfactory legibility of texture.

Ways for
information

displaying | Insufficient time for signal influence. Breach of ergonomic

requirements concerning brightness, contrast, etc.

Deficiencies in construction (dimensions, shape, character of the
surface).  Breach of spatial relationships (mutual placement,
grouping). Non-rational loading, inertness, amplitude of
displacement, efc.

Operator control

Breach of geometrical dimensions for workplace elements,
examination conditions, accessibility etc. Insufficient conditions for
stay (concerning the microclimate, gas content of ambient
atmosphere, visual field illuminance, efc. Breach of ergonomic
requirements to special equipment and work wear. Unfavorable
effect of climatic factors. Intra-group conflicts, psychological
incompatibility.

Conditions for activity (factors
of ambient medium)

Job content (execution of
actions, operations)

Excess information overloading. Non-optimal ways for performing
actions. Non-rational distribution of functions between a man and
automatic facilities. Too high rate of work or its monotony.

Non-rational regime of work and rest. Redundant professional
loading per day or week. Wrong developed programs for personal
preparation. Deficiencies in governing and providing this kind of
activity.

Activity arrangement
(regulation, control, provision
of the job)

Deficiencies in professional selection of cadres (medical,
psychological). Low efficacy of psychological and medical control
(expert examination).

Doer (methods and criteria for
estimating the operator
condition)

3. ANALYZING THE MISTAKES

As said above, all that is included into the sphere of human responsibility brings an imprint of HF.
And the air traffic controller profession is not an exception to rule, but by the contrast it is a bright
example for this case. The air traffic controller is an aviation worker who provides control and service
of air traffic from his workplace in the control unit.

His main task is to provide safety and ordered traffic of various aircrafts. It is not in vain called as
one of the most difficult and stressful works in the world. This profession is very dangerous and
requires responsibility, since it is related with complex equipment and human lives.

A conception about the system of psychic processes can serve as a basis for analyzing the mistakes.
Figure 1 shows the classification of mistakes in the operator activity, which can be made by the air
traffic controller.

Pilots work in very hard labor conditions. Therefore, we consider the cumulative contribution
caused by mistakes of both traffic controllers and pilots.

The central place in the problem of personnel reliability is occupied by psychological readiness to
the work in variable conditions. The level of this readiness is influenced by: professional competence
(knowledge, ability, habits of work); functional condition (tiredness, attentiveness, speed of response,
health status); personal psychological qualities (responsibility, decency, self-control); social-
psychological climate in the working team (consistency of acts, proneness to conflicts, social values);
social conditions for work and life of the personnel (equipment of the workplaces, level of automation
etc.) [9].
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Figure 1. Classification of mistakes in the activity of operator — air traffic controller [8]

In aviation, the influence of man on results of functioning of any system plays a considerable role.
The man, being in his workplace, can make mistakes, make insufficiently grounded decisions, i.e., be
a reason for displaying HF. Since behavior of a man is very complex, his mistakes are not predicted.
And it is these mistakes that can be caused by existence of a lot of factors influencing on activity of air
traffic controller.

And among them: important character of this work, stressful moments in specific hours of
saturation or very complex conditions in air, overflow of air space, continuous necessity to concentrate
attention, variable operating schedule, as well as awareness of that your mistake can result in disaster.

The practice of investigation of aviation events indicates availability of a great amount of reasons,
especially at the first stages of these investigations, therefore analyzing and researching them are very
difficult and multi-factor task. From the methodical viewpoint, it is commonly adopted to represent all
unfavorable factors (reasons) in the form of three groups: failures of aviation equipment, mistaken
actions of aviation personnel and unfavorable external conditions [10].

Any incident is quintessence of mistakes. When performing investigations of an aviation event,
there can be found those mistakes that were made at various stages, namely: training of pilots,
maintenance of the airplane, usage of low-quality fuel, deficiencies in aeronavigation service and other
moments.

There took place implementation of new technologies and development of aviation science in
whole, however, in parallel with lowering the aviation events caused by failures of aviation
equipment, the fraction of events related with mistaken actions of aviation personnel, especially the air
crew one, was increased.

The preliminary hypothesis for explaining this fact was that the increase in the amount of aviation
traffic related to the development of tourism, increasing cargo transportation, general globalization and
specialization of production results in the enhanced load on pilots and air traffic controllers, and to the
increased accident rate, respectively.

But the analysis of transportation traffic intensity (expressed in passenger-kilometer units) showed
the impetuous growth by 7.9% up to 2017 year and insignificant drop of this growth during 2017 —

2019 years. At the same time, the amount of disasters during this period demonstrated an uneven
distribution and availability of several maxima and minima for this period (Figure 2). It means that the
amount of disasters is influenced not only by the intensity of flights but by some other factors.
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4. RESULTS AND DISCUSSION

After performing investigations concerning interrelation between the growth of traffic intensity and
possible increase in the amount of disasters, we obtained the result that does not confirm the previous
hypothesis of above interrelation. It would be logical to guess that when the intensity of flights grows,
the tension for aviation personnel grows, too. And this tension can serve as a premise for occurrence
of disasters or incidents [11-13]. However, the built plot for the amount of disasters/incidents shows
that this value is unstable (Figure 2).

9

(8]
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1 /
0
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Figure 2. Amount of disasters/incidents during the period 2000 — 2020 years caused by air traffic
controllers and pilots (in the world)

So, this theory of interrelation is not absolutely true. It means that one should search and be based
on some other important factor, which rather has a periodical character that influences on people.
Thereof, it was made an assumption about the Sun effect [14].

For example, it is adopted to put a clock forward/back twice a year to improve interaction between
a man and Sun. May be this factor also is one of the reasons influencing the aviation personnel and
leads to air disasters? Considering this matter, we built the plot of correlation between the Sun activity
and amount of air disasters during several years.

Using the data about amount of incidents and Sun activities, we obtained the following plot
(Figure 3).

Juxtaposition of both plots shows that the increase in amount of disasters in 2005 corresponds to
lowering the sunspot activity, while the peak of air disasters in 2011 coincides with the maximum of
sunspot activity and magnetic storms related to this phenomenon. Beside the predictable periodic solar
activity, the magnetic storms can arise being caused by unpredictable sunspots. It is also necessary to
take into account weather conditions that are able to make a serious effect on the general state of
personnel. In addition, one can conclude that this factor is not the main one in occurrence of disasters
but has its place among other factors.

ISSN 1339-9853 (online) http://acta-avionica.tuke.sk ISSN 1335-9479 (print)



6 Vitalii Larin, Anastasia Yemel'vanova, Volodymyr Maslov

2000 2002 2004 2006 2008 2010 2012 2014 2016 2018 2020

h” L 1 1 1 1 1 1 1 160
@ 140
c 50 —
< 120 &
T 2
o
_.g_ 140 100 g
5 e
= ] 80 =)
3 30 2
- 60 z
B 3
o 20 40 E
g ©
=] 20§
E 10 It
< 0

0 L -20

2000 2002 2004 20006 2008 2010 2012 2014 2016 2018 2020

YEARS

— = = Amountof disater/incidents Sun activity {Volf nomber)

Figure 3. Correlation plot for the amount of disasters/incidents and Sun activity

As seen from Fig. 3, during 2005 — 2009 years the amount of plane crashes had its minimum,
which coincides with the minimal solar activity. In addition, one factor more can play its role —
enhancement of requirements and controlling functions to the health of flight personnel from the side
of aviation medicine.

Another possible factor can be putting into operation several new models of airplanes, for instance,
Boeing 737 Max (the most widely spread new aircraft related to some disasters), to avionics of which
the pilots adapt for a definite period and acquire their own experience of governing this plane.

5. CONCLUSIONS

The performed analysis of the influence of human factor shows that the latter should comprise
several external factors, namely: intensity of traffic, weather conditions and magnetic storms, which
are related with solar activity and unpredictability of magnetic storms caused by arising sunspots, as
well as wih putting into operation the new models of airplanes, to avionics of which pilots are forced
to adapt for a definite period and acquire their own experience in operation with this model of aircraft.
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